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Thank you for submitting your questions  
 

Please note that the Call for Proposals Guidelines is the main and only reference 
document that includes all information and thoroughly explains the application process. 

 

As stated in the Guidelines and mentioned during information sessions, 
to ensure equal treatment of applicants, the Contracting Authority cannot give individual 

replies to questions, a prior opinion on eligibility of lead applicants, co-applicants, partnership 
composition, an action, project description, and/or specific activities. 

 

Wishing all applicants the best of luck 
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Answer Question  
Applicants can apply both in Arabic and/or 
English. 

Are application forms in Arabic or 
another language? 

1.  

There must be at least one co-applicant.  
One of the applicants (lead applicant or co-
applicant) must be registered in Karak. 
 

Could the lead applicant and one/ 
more than one co-applicant from 
Karak undertake the action? 

2.  

One of the applicants (lead applicant or co-
applicant) must be registered in Karak. 

Should the lead applicant be from 
Karak? Or is it that the co-applicant 
should be from Karak and the lead 
applicant from Amman?  

3.  

All societies or not-for-profit companies 
willing to participate should register on the 
platform, regardless of the role they might 
play later. 
The registration is done in the same 
manner. Role identification (lead applicant 
or co-applicant) will take place at the 
concept note preparation stage. The lead 
applicant shall apply (by hitting the Apply 
button). Then s/he can add co-applicant(s) 
provided that they are registered. 
 

Could the co-applicant register as a 
lead applicant or co-applicant in 
another project? 

4.  

All registration and application form’s fields 
should be filled out online. Annexes should 
be uploaded  on  the platform. 

Is it possible to print out the PDF 
version of the application form and fill 
it out manually? 

5.  
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To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 
prior opinion on project description, and/or 
specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria - Section 2.1.1.  

Could a society apply if it has a 
service office in Karak? 

6.  

Please refer to the Guidelines/ Eligibility 
Criteria Section 2.1.1 

If a society is benefitting from more 
than one grant from different 
ministries, would it still get a grant 
from you? 

7.  

The Financial Identification Form is not 
requested at this phase. It will be requested 
later if the applicant qualifies to the second 
stage.  
The Financial Identification Form is an 
annex available at the platform. The lead 
applicant shall fill out, stamp and upload it 
on the platform. It must be in compliance 
with the Legal Entity Form and accredited 
by the bank to which the lead applicant 
installments will be sent. The bank should 
be in Jordan and there should be a 
separate bank account for the grant. 

What is the Financial Identification 
Form? 

8.  

To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 

Could the co-applicant be a ministry? 9.  
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prior opinion on project description, and/or 
specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria Section 2.1.1. 
The lead applicant should be directly in 
charge of setting up and managing the 
action, in collaboration with the co-
applicant(s). 

Could the action management be 
autonomous? 

10.  

This platform is exclusive to the grant 
scheme under the EU-funded project 
“Support to CSOs and De-
institutionalization with CSOs”, which is 
implemented by Expertise France in 
partnership with the Ministry of Social 
Development.  

Is this project platform applicable to 
all other donors?  

11.  

To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 
prior opinion on project description, and/or 
specific activities. 
Please refer to the Guidelines/ Lead 
Applicant and Co-applicant Eligibility 
Criteria Section 2.1.1. 

Could a society team up with a sports 
club? 

12.  

The English version of the guidelines is 
considered to be the official guidelines with 
supportive translation into Arabic. 
 

We noticed that there is only one 
difference in “the maximum all-
inclusive rate for external support 
expertise (e.g Trainer) per each day 

13.  
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As the maximum all-inclusive rate per each 
day of service delivery of the external 
support expertise is 200€ and not 300€, 

which you can allocate in the detailed 
budget for the full application stage, if the 
proposal was qualified to go to the second 
step.  

of service delivery of that expertise is 
applicable with proof of delivery of 
service as the supporting proof “ in 
the Arabic supporting translation it is 
mentioned to be 300€ while in the 
English version it is 200€, which one 
is the correct amount? 

To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 
prior opinion on project description, and/or 
specific activities. 
Please refer to the Guidelines/Eligibility 
Criteria Section 2.1.1. 

Could a sports club be the lead 
applicant? 

14.  

The lead applicant should be directly in 
charge of setting up and managing the 
action, in collaboration with the co-
applicant(s). 
 

In the event of a partnership with an 
institution in Karak, will both entities 
be held accountable? 

15.  

We cannot answer this question. This point 
shall be addressed in the next Guidelines 
upon launching the second round of the 
Call for Proposal.  

Upon implementing the project in East 
Amman, should the co-applicant(s) 
be from Karak? 

16.  

To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 

Could individuals registered in Karak 
be co-applicant(s), or is application 
exclusive to societies? 
 

17.  
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prior opinion on project description, and/or 
specific activities. 
Please refer to the Guidelines/ Eligibility 
Criteria Section 2.1.1. 
A Technical Grant Committee followed by a 
Steering Grant Committee, will be 
supporting the Contracting Authority in the 
decision establishing the short-list of invited 
Applicants for the second step and finally 
for the awarding of Grant Contracts. In the 
whole evaluation and selection process, a 
European Union Delegation representative 
will act as an observer. 

What is the background of the 
evaluation committee? 

18.  

The lead applicant cannot be awarded more 
than one grant in this project. The same 
applies to co-applicant(s). 

If we participate and win the grant, 
can we apply once again in Amman? 

19.  

The period allocated for the first call of 
proposals, as planned should not be less 
than 8 months as a minimum and should 
not exceed 12 months as a maximum. This 
period may be extended if there is a need 
for that, with a supporting evidence, and the 
implementation of the project should end on 
the 28th of February 2020 as a maximum.  

Can the implementation process of 
the project start later in the year and 
not immediately after the contracting 
period? 

20.  

To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 

Would a novel organization 
(registered less than two years ago) 
be considered a co-applicant? 

21.  
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prior opinion on project description, and/or 
specific activities. 
Please refer to the Guidelines/ Eligibility 
Criteria Section 2.1.1. 
To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 
prior opinion on project description, and/or 
specific activities. 
Please refer to the Guidelines Eligibility 
Criteria Section 2.1.1. 

Would an individual that does not 
work for an organization be 
considered a co-applicant? 

22.  

Please refer to the Guidelines/ Eligibility 
Criteria Section 2.1.1. 

How to apply for the project in the 
event the applicant(s) is a coalition 
"multiple societies"? 

23.  

To ensure equal treatment of applicants, no 
individual replies will be given to questions, 
and the Contracting Authority cannot give a 
prior opinion on project description, and/or 
specific activities. 
Please refer to the Guidelines/ Lead 
Applicant and Co-applicant Eligibility 
Criteria Section 2.1.1 

Would an organization operating 
outside Karak be considered a co-
applicant? 

24.  

Pursuant to this Call for Proposal, any 
requested grant from the lead applicant to 
the Contracting Authority should fall 
between the minimum and maximum 
percentages of total eligible costs of the 

Can you clarify the 60%-95% 
contribution in funding in case the 
project total expenses and costs are 
higher than the grant sum? Can the 
additional value be placed under an 

25.  
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action (EUR 25,000 - EUR 40,000). Thus, 
the grant percentage shall range between: 

 Minimum percentage: 60% of the 
total eligible costs of the action.  

 Maximum percentage: 95% of the 
total eligible costs of the action (see 
also Section 2.1.5).  

The balance (i.e. the difference between 
the total cost of the action and the amount 
requested from the Contracting Authority) 
must be financed from sources other than 
the general budget of the European Union 
or the European Development Fund. 
 
 
 

article entitled, "Organization 
Contribution"? Is there contribution 
percentage to the action total value by 
applicant(s)? 
 

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria Section 2.1. 

Is it possible to support an action to 
open classes for the visually impaired 
people? 

26.  

Shortlisted applicants who qualified for the 
second phase will be contacted in early 
May. The final decision on grant awarding 

When will the results of the Call for 
Proposal be published?  

27.  
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to applicants who passed the second phase 
will be taken in August/September, 2020.  
The Contracting Authority, with partnership 
with MoSD will follow up on actions 
progress.  

Is there an entity in the governorate to 
follow up on the action progress, or 
respond to inquiries?  

28.  

Please refer to the Guidelines/ Evaluation 
and Selection of Applications. Section 3. 

Would an application be rejected on 
the first phase? 

29.  

All information should be included in the 
same application. Additionally, the co-
applicant(s) should register their 
society/not-for-profit company on the 
platform. 
All societies or not-for-profit companies 
willing to participate should register on the 
platform regardless of their future role. The 
registration is done in the same manner. 
Role identification (lead or co-applicant) will 
be decided at concept note preparation 
stage. The lead applicant shall apply (by 
hitting "Apply" button), then s/he can add 
co-applicant(s) provided that they are 
registered.  

Are both the lead and co-applicant(s) 
documents presented together or 
separately? 

30.  

Yes. If the society does not have its own 
email, is it permissible to use any 
other email? 

31.  

The initial planned duration of an action 
may not be less than 8 months nor exceed 

Will there be a time extension?  32.  
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12 months; longer duration may be 
accepted where the case is justified. In all 
case, the implementation must end by at 
the latest 28th February 2022. 
 
In order to enable the lead applicant to add 
co-applicant(s) on the application form, the 
latter should register their society/ not-for-
profit company on the platform. 
 
 

Is it possible to add someone who is; 
for example, an expert or public 
servant, as a co-applicant, given that 
s/he are not registered on the 
platform as an organization or 
society?  

33.  

Please refer to the Guidelines. What are the conditions for awarding 
the grant? 

34.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 

If the action is to open a kinder 
garden, will the funding cover 
purchasing buses?  

35.  

There must be at least one co-applicant. If there is no suitable co-applicant(s), 
can they be forgone? 

36.  

This is a mandatory budget line and is 
allocated to cover participation in cluster & 
networking meetings (regional or local) 

The minimum cost of participating in 
capacity building activities is EUR 

37.  
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which the programme will hold for grant 
awarded actions (approx. 4 during 
implementation period). The sum will cover 
the following items:  

- Participation in meeting for 
Applicant and Co-Applicant staff at 
€100 per participant per day of 
activity  

- Same rates for travel within and 
outside Governorate and per diems 
will apply.  

 

2.100. My action idea does not need 
this sum. What to do? 
 

One of the applicants (lead applicant or co-
applicant) must be registered in Karak. 

Can the co-applicant(s) be from a 
place other than Karak? 

38.  

Yes. Is it necessary to register the co-
applicant(s) on the platform? 

39.  

Yes, as there is must be one co-applicant 
at least.  

Is it possible to have more than 1 co-
applicant?  

40.  

Any grant requested under this Call for 
Proposals must fall between the following 
minimum and maximum amounts:  

- minimum amount: EUR 25,000  
- maximum amount: EUR 40,000.  

 
 
 

Will the grant increase in value if the 
applicant is a society coalition? 

41.  
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There must be at least one co-applicant. Is partnership between organizations 
an essential condition to apply for the 
grant? 

42.  

Upon signing the Declaration, the lead 
applicant becomes bound of its content. 

Is signing the Declaration binding? 43.  

The grant amount, which ranges between 
EUR 2500 and EUR 40000 shall be 
awarded only once (for only one action). 

Is it permissible to apply for more 
than one action (within the cost)? 

44.  

There must be at least one co-applicant. Is it a condition to have a partnership 
between a society and another society 
or a not-for-profit organization? 

45.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 

Is it possible to apply for a production 
action? 

46.  

Examples will be uploaded on the platform.  Are there any suggested action 
proposals, or action proposal 
examples on the platform?  

47.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 

Hi, 
Can the private sector participate in 
this programme? 

48.  
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co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 
To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 
 

Would you support a society active in 
the field of employing and 
empowering women, noting that this 
charitable society provides services 
for women only? 

49.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 

Are there any grants or loans offered 
to innovative projects, which 
concluded feasibility study phase (not 
yet operational)? 

50.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 

Given it is a not-for-profit public 
entity, can Mutah University Student 

51.  
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opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 

Union apply and implement this grant 
on campus? 

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility of 
Applicants (Lead Applicant and Co-
applicants). Section 2.1.1. 
 
 

 Can I apply as an individual without 
being a member in an organization? 

52.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities. 
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 

I would like to receive a grant and an 
assistance to open a center to train 
and employ young People with 
Disability. 

53.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 

Our action idea is to restore an old 
house in a heritage area and turn it to 

54.  
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opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 

a touristic attraction since the area 
has a number of restored houses for 
the same purpose. Does the project 
support such ideas? 

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 

Is the grant financial or in kind? What 
is its maximum? My action is a 
touristic one, which will create 80 job 
opportunities. Can I apply for the 
grant? The action cost is very high. 
How can I make the best use of this 
project? Should I only fill out the 
online application or visit you in 
person and bring all relevant 
documents? Would you approve such 
an action given that it is an innovative 
touristic investment, and is considered 
the first of its kind in Jordan and the 
longest in the world? It will be in 
Madaba. According to the feasibility 
study, it is possible to obtain a soft 
loan or a grant. 

55.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 

Is purchasing a caravan falls under 
ineligible cost? Is it considered a car?  

56.  
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co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 
 
Yes. Should the grant sum awarded to the 

society be used within the prescribed 
period, which is 8 to 12 months?  

57.  

Please check the registered email spam 
and junk folders, not the inbox. For 
technical inquiries, please contact Technical 
Support Helpdesk. 

Initial registration was successful, but 
we did not receive the link to finish 
the registration.  

58.  

Please check all  available options again. Our society is registered at the 
Directory of Civil Society 
Organizations, but we are subordinate 
to the Ministry of Interior, which is not 
among the registration options. 
  

59.  

Yes. It is the address stated in the 
registration certificate and Statute. 

What is the Registered Address? Is it 
the society address? 

60.  

The first round of Call for Proposals targets 
actions in Karak. 

Will this project be implemented in 
Ajloun? When will you hold the 
Information Session in the north, other 
than Al Ghour?  

61.  

Please make sure you completed all steps. 
You can contact Technical Support 

I registered, but the system does not 
work. 

62.  



 
 

 

 

 
 
 
 

18 

 

Helpdesk if you encounter any technical 
problem on the platform. 
Please make sure you entered correct 
password. You can contact Technical 
Support Helpdesk if you encounter any 
technical problem on the platform. 
 

The password is incorrect. 63.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities. 
 Please refer to the Guidelines/ Eligibility 
Criteria of Applicants (Lead Applicant and 
Co-applicants). Section 2.1.1. 

Can the lead applicant or co-
applicant be a public servant or 
represent a public institution? 

64.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities.  
Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 

Do you award grants to agricultural 
actions implemented by societies, 
given that the action provides job 
opportunities for women in the local 
community? 

65.  

Both applicants (lead applicant or co-
applicant), or at least one of them must be 
registered in Karak. 

Should the co-applicant be from the 
same region, or just from outside? 

66.  



 
 

 

 

 
 
 
 

19 

 

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities. 
 Please refer to the Guidelines/ Eligibility 
Criteria Section 2.1.1. 

Can a society that has been 
registered less than two years ago 
apply for the grant? 
 
 

67.  

To ensure equal treatment of applicants, 
the Contracting Authority cannot give prior 
opinion on n eligibility of lead applicants, 
co-applicants, an action, project 
description, and/or specific activities. 
 Please refer to the Guidelines/ Eligibility 
Criteria: Actors, Actions and Costs. Section 
2.1. 

Can apply as an individual, and apply 
again as a society president? 
 

68.  

Please refer to Guidelines/ Eligibility of 
Costs. Section 2.1.3 

Is it possible to set up a payroll 
system for action staff? If yes, what is 
the percentage? 

69.  

To ensure equal treatment, the Contracting 
Authority cannot give prior opinion on the 
eligibility of applicants, actions or activities. 
Please refer to the Guidelines/ Eligibility 
Criteria. Section 2.1 

I would like to ask you if an Italian 
NGO can participate and send a 
proposal for the Social Protection 
Programme or is it directed to local 
Jordanian CSOs only?  

70.  

The co-financing should be financial/in 
cash. 

The cost share (5%), is it cash or in-
kind? 

71.  



 
 

 

 

 
 
 
 

20 

 

 

Yes. Please fill out the budget that is on the 
platform in reference to the explained 
eligible costs mentioned in the Guidelines.  

Do we need a breakdown for the 
action cost? 

72.  

Yes. Do co-applicants need to register 
online? 

73.  

Under this Call for Proposals, a co-
applicant may not be a co-applicant in 
more than one application.  

Can an organization be co-applicant 
in more than one proposal? 

74.  

All societies or not-for-profit companies 
willing to participate should register on the 
platform, regardless of the role they might 
play later. 
The registration is done in the same 
manner. Role identification (lead applicant 
or co-applicant) will take place at the 
concept note preparation stage. The lead 
applicant shall apply (by hitting the Apply 
button). Then s/he can add co-applicant(s) 
provided that they are registered. 

Should the lead applicant complete 
the co-applicant info? 

75.  


